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Congratulations on your recent property sale of 18 Shoreline Dr.! We here at Coldwell Banker United,
REALTORS® know how important it is to make sure everything runs as smoothly as possible for you.
You have become a valued customer to the Coldwell Banker United, REALTORS® team. As our valued
customer, we hold your opinion in the highest regard. We are constantly striving to be the best at what we
do and believe your satisfaction is our number one priority,

Please take a moment to tell us about your experience with Coldwell Banker United, REALTORS®. We
sincerely thank you for becoming patt of our customer team! We anxiously await your valued comment
and feedback.

Best regards,

0ot UKl

Denis A. McKinnon, Jr.
President & COQ — Gul States Division
COLDWELL BANKER UNITED, REALTORS® - Customer Service Seller Survey

The Name of Your CBUR Agent: b'&&/w‘\ ““;( CANAL S

Highest 5 4 3 2 1 Lowest
1. Service provided by your agent? - O O O O
2. Your agent’s level of professionalism through the sale? iz (s I s I
3. Marketing plan by your agent? O O o 4
A, Communication between you and your agent? A O O O O
5. Your agent’s knowledge of the market place? o 0o o o
6. Overall experience with Coldwell Banker United, REALTORS®? [ g R R R

Did your agent inform you of CBUR’s Relocation Services?  YES /Nﬁ >
Did your agent mention the Home Warranty offered by Coldwell Banker? ~ YES /ﬁf)// [?\f( l'/ fq“

Are you interested in a career in Real Bstate?  YES KO

How did you learn of Coldwell Banker United, REALTORS®? *W}i(’é\-ﬁ’ ¥

Comments; {Please use reverse side if needed):

May the agent use your comments as a written festimonial? g{ES NO

Please provide us with your email address so we can sizy in contact with you.

Address Correction Requested

10581 8 5/29/2015

Janet Pardonner Trust/ Steven Pardonner
2828 Lido Blvd.

Gulf Breeze, FL 32563
QOperated by a subsidisry of NRT LLC,



